
ACTIVITIES & PROTOCOLS

GENERAL SOP FOR RECOVERY MOVEMENT CONTROL ORDER (RMCO)

Allowed Activities Operation hours 24 hours Allowed

Activity Hours
In accordance to SOPs in 

the related sectors

Residents 

Movement
Allowed except for 
movements to EMCO areas

Action Brief Description

Involved Areas PERLIS, TERENGGANU, PAHANG, MELAKA, SARAWAK, F.T. PUTRAJAYA, F.T. LABUAN, KEDAH, 
KELANTAN, PULAU PINANG (EXCEPT MUKIM 12: BARAT DAYA AND MUKIM 13: TIMUR LAUT), 
PERAK (EXCEPT MUKIM HULU KINTA: KAWASAN IPOH & CHEMOR), NEGERI SEMBILAN (EXCEPT 
SEREMBAN DISTRICT AND PORT DICKSON), JOHOR (EXCEPT JOHOR BAHRU DISTRICT, BATU PAHAT 
AND KULAI), AND SELANGOR (EXCEPT SABAK BERNAM DISTRICT, HULU SELANGOR AND KUALA 
SELANGOR)

Enforcement Period 21 December 2020 (begins at 12.01 a.m.) until 31 December 2020 (11.59 p.m.)

Controlled Movement • Movement within RMCO areas and to RMCO areas and other CMCO areas are allowed

• Movement to EMCO areas need Royal Malaysian Police (RMO)’s approval

• Transit movements are not allowed to stop in RMCO areas

• Number of passengers in private vehicles as according to vehicle capacity.  However, high risk 
individuals and children are not encourage to exit to public places, opened and crowded

• Number of people allowed in goods & services carrying vehicles with economic/activity chains depend 
on registration license of commercial vehicles

• Movement of private vehicles, government departments or private companies for reasons of back and 
forth from work place or conduct government official business depend on seating capacity of respective 
vehicles

• Activities and services at all airports and ports are ALLOWED

• Public transportation services such at buses, express buses, LRT/MRT/ERL/Monorail, ferries, planes and 
taxis/e-hailing are ALLOWED (subject to license rules) based on vehicles’ capacity

• Economic and industry
activity chain

• All SECTORS AND ACTIVITIES
ARE ALLOWED except for
matters that ARE LISTED IN
THE LIST OF ACTIVITIES NON-
ALLOWABLE (NEGATIVE LIST)

Prohibited Activities

• Please refer to matters listed in list of 
prohibited activities
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• Rule 10 P.U. (A) 254/2020 Act 342

• Subject to  enforcement rules of NSC and 

MOH

• Instructions, rules and SOP under 

Ministries/Departments/Agencies

• Other instructions from time to time 

issued by DG of Health

Fixed Instructions
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Movement
Allowed except for 
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Action Brief Description

Activities 
Within The 
RMCO Areas

• Businesses/economic/ industries are ALLOWED to operate as prescribed by the Government

• Supermarkets, Shopping Malls and Retail Stores are ALLOWED to operate in compliance with the SOP and 
accordance to the time of the license/permit approved by the Ministry / Agency / Local Authority

• Restaurants, shops / food stalls, food trucks, roadside hawkers, circulating hawkers, food courts/ hawker 
centres, roadside stalls/kiosks, grocery stores and convenience stores are ALLOWED to operate in accordance 
to the time of the license/permit approved by the Ministry / Agency / Local Authority in compliance with the 
SOP of the food sector

• Restaurants and eateries are ALLOWED to operate dine-in (WITH 1 METRE SOCIAL DISTANCING BETWEEN 
CUSTOMERS), take away, delivery or drive through in compliance to the Food Sector SOP (Premiered 
Businesses,  Non-Premise Hawkers, Markets in Buildings and Retail/Various Foods & Beverages.) Operation 
hours allowed are from 6.00 am to 2.00 am (subject to license terms).

• Daily market operations, wholesale markets, farmers markets, night markets and Late Night Bazaars (uptown, 
downtown and such) are in accordance with normal operating hours (subject to local authorities) with 
compliance of SOP and the practice of the new norms.

• Fuelling operation hours for petrol stations are in accordance with the license/permit approved by Ministry / 
Agency / Local Authority.

• Launderette is ALLOWED to operate and the time of operations are in accordance to the license/permit 
approved by the Ministry/Agency/Local Authority.

• Operations of other businesses for daily needs are ALLOWED to operate and the time of operations in 
compliance with the license/permit approved by the Ministry/Agency/Local Authority

Prohibited Activities

• Please refer to matters listed in list of 
prohibited activities
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Fixed Instructions

• Economic and industry
activity chains

• All SECTORS AND ACTIVITIES
ARE ALLOWED except for
matters that ARE LISTED IN
THE LIST OF ACTIVITIES NON-
ALLOWABLE (NEGATIVE LIST)

• Rule 10 P.U. (A) 254/2020 Act 342

• Subject to  enforcement rules of NSC and 

MOH

• Instructions, rules and SOP under 

Ministries/Departments/Agencies

• Other instructions from time to time 

issued by DG of Health
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Fixed Instructions

Action Brief Description

Medical/ 
Healthcare 
Services

• The operating hours of Government and private clinics and hospitals are ALLOWED to operate 24 
hours or according to time set by the Government

• Pharmacies and drug stores can operate in accordance to the time of the license terms

Healthcare 
Services 
Protocol

• The owner of the premises ensures control of the entry and exit of customers to the premises with 1 
meter physical distancing

• The owner of the premises ensures that customers check in to the premises using MySejahtera or 
writing their names and phone number manually, including scanning their body temperature. For 
those with body temperature 37.5 degrees Celsius and above is NOT ALLOWED to enter the 
premises 

• The owner of the premises limits the number of customers on the premises with 1 meter physical 
distancing radius at a time and displays the maximum number of customers who are in the premises 

• Employees, suppliers and customers are required to wear face masks properly according to MOH 
recommendations while in the premises

• Obligatory to wear face mask especially in crowded public areas

Work Activities • Movement in and out from RMCO areas to CMCO areas is ALLOWED

• Movement in and out of RMCO areas to EMCO areas is NOT ALLOWED except for Essential Services

• Economic and industry
activity chains

• All SECTORS AND ACTIVITIES
ARE ALLOWED except for
matters that ARE LISTED IN
THE LIST OF ACTIVITIES NON-
ALLOWABLE (NEGATIVE LIST)

• Rule 10 P.U. (A) 254/2020 Act 342

• Subject to  enforcement rules of NSC and 

MOH

• Instructions, rules and SOP under 

Ministries/Departments/Agencies

• Other instructions from time to time 

issued by DG of Health
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Sports and 
Recreational 
Activities

• Sports and recreational activities are ALLOWED with compliance to the SOP of the Sports and 
Recreational Sector

Sector Economy and 
Industry Activities

• Economic and Industrial sector activities in the RMCO areas are to be carried out as prescribed 
by the Government with compliance to the SOP

• All vehicles concerning industries, businesses and factories are ALLOWED to operate crossing 
district and state borders

Fishing, Farming and 
Agricultural Sector 
Activities

• Fishing, farming, agricultural, breeding and others concerning food chain are ALLOWED to 
operate

Religious Activities • Masjid and surau activities are ALLOWED with compliance to the SOP of the Mosques & Surau 
activities and resolution by the State Religious Authority 

• Activities at non-Muslim religious houses are ALLOWED with compliance to the SOP of the 
Social Sector – Non Muslim Religious Houses

Education • Schools, Public & Private Institution of Higher Education, Skills Training Institutes, Tahfiz
centres and other educational institutions are opened

• Tuition, music, dance, arts, paid study, language paid classes and so on

Prohibited Activities

• Please refer to matters listed in list of 
prohibited activities
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Fixed Instructions

• Economic and industry
activity chains

• All SECTORS AND ACTIVITIES
ARE ALLOWED except for
matters that ARE LISTED IN
THE LIST OF ACTIVITIES NON-
ALLOWABLE (NEGATIVE LIST)

• Rule 10 P.U. (A) 254/2020 Act 342

• Subject to  enforcement rules of NSC and 

MOH

• Instructions, rules and SOP under 

Ministries/Departments/Agencies
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Creative Industries • Creative sector and industry activities are ALLOWED WITH COMPLIANCE TO THE CREATIVE 
SECTOR INDUSTRY

Day Cares,
Montessories and 
Kindergartens

• Day cares, Montessories and Kindergartens are allowed to operate with compliance to the SOP 
of Social Care Sector (Kindergarten)

Meetings • Face to face meetings for official/work at offices, hotels, convention centres and other 
institutions are ALLOWED by complying with social distancing and wearing of face mask

Mass Ceremony 
Organisation

• Official and Non-Official Ceremonies of Government and Private, Social Events such as feasts 
(kenduri), weddings and engagements, receptions, aqiqah ceremony, holy ceremony (doa
selamat), tahlil, birthday celebrations, reunions, retreats and other social events are ALLOWED
in accordance with the Government Council Implementation of General SOP & Private and 
General SOP of Social Council Implementation

Other Allowable
Activities

• Other activities non-included in the Negative List are ALLOWED based on available SOP

Prohibited Activities

• Please refer to matters listed in list of 
prohibited activities
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Fixed Instructions

• Economic and industry
activity chains

• All SECTORS AND ACTIVITIES
ARE ALLOWED except for
matters that ARE LISTED IN
THE LIST OF ACTIVITIES NON-
ALLOWABLE (NEGATIVE LIST)

• Rule 10 P.U. (A) 254/2020 Act 342

• Subject to  enforcement rules of NSC and 

MOH

• Instructions, rules and SOP under 

Ministries/Departments/Agencies

• Other instructions from time to time 

issued by DG of Health
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List of Activities Non-Allowable (Negative List)

Entertainment 
Activities

• Activities at night clubs or pubs except for restaurants in the pub and night clubs

Sports and 
Recreational 
Activities

• Sporting events and tournaments with attendance of spectators and events and tournaments 
involving participants from overseas

Tourism Activities • Tourism activities to CMCO areas (Except in green zones within CMCO areas) and EMCO.

• Tourism activities to overseas by citizens and local tourism activities involving foreign tourists 
entering Malaysia (except foreign tourists from countries specified by Ministries)

Other Non-Allowable 
Activities

• Any activities that can cause mass of people attending at a single location until difficulty in 
maintaining social distancing and abiding instructions from DG of MOH

• Other matters decided by Government from time to time

Prohibited Activities

• Please refer to matters listed in list of 
prohibited activities
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Fixed Instructions
• Rule 10 P.U. (A) 254/2020 Act 342

• Subject to  enforcement rules of NSC and 

MOH

• Instructions, rules and SOP under 

Ministries/Departments/Agencies

• Other instructions from time to time 

issued by DG of Health

• Economic and industry
activity chains

• All SECTORS AND ACTIVITIES
ARE ALLOWED except for
matters that ARE LISTED IN
THE LIST OF ACTIVITIES NON-
ALLOWABLE (NEGATIVE LIST)


